
 
Telfer Public Sector Leaders Program 
Testimonials 
 
“One of the best courses I have ever taken. I leave this course with the confidence and 
tools to be a more effective leader and to move ahead in my career. It was also a great 
networking opportunity.” 

- Transport Canada 
 
“A highly relevant program effective for taking the theory and making it real and putting 
it in practice.” 

- Privy Council Office 
 
“The faculty at Telfer guided us through a program that allowed for our differential 
learning needs. It was invigorating to be a part of a classroom program that was so 
learner centered.” 

- Canadian Food Inspection Agency 
 
“This was perhaps the most rewarding and beneficial learning experiences I have ever 
had. The caliber of intervention was first rate and I felt privileged and fortunate to be 
part of such a wonderful group of public servants.” 

- Canadian Revenue Agency 
 
“The program was very helpful to my learning of linking strategic and operational work 
to genuine self-development as a path to embracing the vision of department and 
realizing its goals.” 

- Western Economic Diversification 
 
“This course gave me self-awareness and some very practical tools that I can apply to 
my leadership journey. I would very much recommend it.” 

- Department of National Defence 
 
“This program was invaluable to me at this point in my career, and will be of great value 
to others at the same inflection point. The course has a good balance of personal 
insights as well as practical models / tools to take back to work. I feel I am a better 
leader because of this course” 
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“An invaluable, unique, opportunity to learn with and from other leaders in the public 
services. There are significant opportunities to gain, new insights, tools and 
opportunities to enhance performance.” 

- Canada Revenue Agency 
 
“The Public Service Leaders Program offered by the Telfer School of Management at 
the University of Ottawa is a compact and comprehensive overview of all key aspects of 
leadership and management development. The program balances theory and practice 
wonderfully, with an emphasis on applying all that was covered in the workplace for 
years to come. Outstanding value!” 

- Royal Canadian Mounted Police 
 
 
 


