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Profile
Analytical, result-driven, and customer-oriented individual with a passion for numbers and a keen interest in finance. Practical experience related to investment banking and account management. Reputation as a quick learner with outstanding project management skills and an entrepreneurial spirit.
Education

Honours Bachelor of Commerce, with an option in Finance
year – year
Telfer School of Management, University of Ottawa, Ontario

Key Competencies
Investment and Marketing




· Administered various brokerage services as part of a team of 5 investment advisors

· Marketed new opportunities to over 40 existing clients and 60 international prospects

· Conducted extensive market research and included relevant information in client portfolios

· Made successful trades of over $20 million on both the stock and bond markets 

· Provided timely market intelligence to the underwriting community

Account Management

· Networked and maintained regular contact with over 100 clients and prospects
· Developed bilingual (English and French) proposals and presentations to identify business 
opportunities in newly identified foreign markets
· Developed strategies to retain customers and to create new business prospects
· Conceptualized over 12 new services and products customized to clients’ needs
Customer Service

· Demonstrated outstanding customer service skills while assisting clients with financial and credit products

· Exceeded monthly quotas by 18% while maintaining quality of service in a fast‑paced environment

· Monitored client satisfaction on a regular basis and offered customer support as requested

· Created a database to track customer purchases and relevant sales data

· Designed and conducted four surveys used to alter sales strategies and enhance customer satisfaction 

Additional Professional Skills

Management Skills

· Successfully coordinated three venture capital exploration missions to Asia leading to investments worth over $75 million
· Supervised a team of 10 investment and marketing interns to exceed objectives and expectations 

· Contracted and supervised an executive team of 4 to analyze group strengths and weaknesses and devise a plan to enhance group dynamics as well as the overall success of investment missions
Communication Skills

· Developed excellent oral and written communication skills while working in bilingual environments

· Demonstrated the ability to make engaging presentations in various multi-cultural settings

· Prepared detailed briefing notes, business plans, sales strategies and reports, among others

Work History
Investment and Marketing Specialist, University of Ottawa, Financial Services, Ottawa, ON             year – present
Major contributions 
· Recruited 50 new clients on 3 continents, significantly increasing the client base over a 3-month period
· Increased new stock and bond market trades by 15% to $21 million

Account Manager (part-time), ABC Investors, Gatineau, QC
year – year
Major contributions

· Increased 100+ client and prospect base by 45%

· Sold 15 new services and products to 75 existing clients
Customer Service Representative (internship), DEF Financial and Credit Products, Ottawa, ON
year – year
Major contributions

· Sold an average of 35 financial and 10 credit products on a monthly basis

· Enhanced customer satisfaction by 35% by implementing new customer care initiatives
Extracurricular Activities

Treasurer and Financial Advisor, Finance Society Alumni Credit Union, University of Ottawa, ON 
year 
· Administered funds, advised investing members, wrote terms of reference for audits
Panel Member, The Entrepreneurial Culture Challenge, Telfer School of Management, Ottawa, ON
year – year

· Designed business cases, evaluated and graded candidates
Coach and Trainer, Les Jeux du Commerce, University of Ottawa, Ottawa, ON
year

· Assisted and counselled undergraduate students in finance, management and accounting to 
prepare for the annual games
Project Work

Investment Analysis 

year
· Studied and monitored diverse investment opportunities to determine which ensured                               the best return and wrote a detailed report regarding the findings

Computer Knowledge

· Expert knowledge of Windows, and Microsoft Word, Excel and PowerPoint
· Completed advanced level courses in MS Excel, MS Access and HTML

· Competent in IBM and Macintosh environments

Interests

Reading: Business and investment magazines, newspapers, blogs
Travel:    South America, Asia, Continental Europe
References

Available upon request
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