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Quarante ans, en avant

Forward at 40
Quarante ans. Depuis qu’elle est devenue une
Forty years. Since becoming an independent
faculté autonome de l’Université d’Ottawa
faculty at the University of Ottawa in 1969, the
en 1969, l’École de gestion Telfer – telle qu’on
Telfer School of Management—as we are now
la désigne aujourd’hui – n’a cessé d’enrichir
known—has made countless moves to create
Micheál J. Kelly
le milieu d’apprentissage et de recherche où
a rich learning and research environment that
elle prépare ses étudiants à réaliser leur plein potentiel (profes prepares students to fulfill their personal and professional potential
sionnel et personnel) et à tirer tout le profit possible du milieu des and take full advantage of the possibilities of global business.
affaires mondial.
We have bolstered our faculty with extraordinary teachers and
Des professeurs et des chercheurs hors pair ont joint nos rangs. Nous researchers. We have introduced and then expanded a variety of
avons multiplié et amplifié nos offres d’apprentissage, plus originales inventive learning opportunities. We have secured a generous finan
les unes que les autres. Nous avons obtenu des dons généreux et reçu cial endowment. We have attracted significant amounts of research
d’importantes subventions de recherche. Nous avons construit un funding. We have constructed a state-of-the-art building. And we
pavillon ultramoderne. Et nous avons entretenu des partenariats dura have cultivated enduring partnerships with leading executives, entre
bles avec les meilleurs dirigeants, entrepreneurs et chefs d’entreprises preneurs and business owners, and successful companies and private
qui soient ainsi qu’avec des sociétés florissantes et d’excellents orga and public-sector organizations.
nismes des secteurs public et privé.
This year—our school’s fortieth—is a perfect occasion for us to take
Notre quarantième anniversaire est l’occasion rêvée de faire le point stock of our numerous achievements, re-examine where we intend to
sur nos multiples réalisations, de rajuster le tir et de redoubler nos go and redouble our efforts to move ahead and reach our destination.
efforts pour aller encore plus loin.
We call this opportunity Forward at Forty.
L’École Telfer continue d’utiliser six mesures de rendement pré The Telfer School continues to focus on six precise measures of perfor
cises, adaptées à son rôle unique comme lieu d’apprentissage et de mance that are derived from—and tailored to fit—its unique role as
recherche : succès des étudiants, essor de la recherche, perspec- a learning and research organization. These measures revolve around
tive mondiale, liens avec les meilleurs dirigeants, responsabilité the following themes: Student performance, Research Momentum,
sociale et aspirations professionnelles. Vous trouverez des détails Global Perspective, Leadership Links, Social Responsibility and
sur ces mesures dans le Rapport annuel du doyen de 2008-2009, Career Ambition. You can read more about these measures of perfor
publié récemment.
mance in the recently published Dean’s Annual Report for 2008-2009.
Quel bel avenir, en effet, que celui de notre école et de nos étudiants qui We are excited about the future of our school and the promising futures
prennent leur place dans le monde des affaires et leur milieu profes of our students as they assume their places as business and profes
sionnel, ici comme à l’étranger! Nos étudiants, professeurs, anciens et sional leaders in Canada and around the world. We want you—our
partenaires d’affaires et communautaires doivent continuer à jouer le students, faculty, alumni, and corporate and community partners—to
grand rôle qui leur revient dans cet avenir des plus prometteurs. En continue to play key roles in that thrilling and rewarding future. More
fait, nous ne saurions atteindre nos buts ambitieux sans votre appui. to the point, we realize full well that we cannot achieve our ambitious
Sans votre engagement et votre enthousiasme, nous ne pouvons pas goals without your help. We cannot move forward without your active
aller de l’avant. Soyez donc des nôtres alors que nous continuons sur and enthusiastic involvement. So we invite you to join us for the ride.
Join us as we move Forward at Forty.
notre lancée en fêtant nos Quarante ans, en avant.

Rapport annuel du doyen

Le Rapport annuel du doyen de l’École de gestion Telfer pour 2008-2009
est maintenant disponible sur le Web : www.telfer.uOttawa.ca

Dean’s Annual Report

The 2008-2009 Dean’s Annual Report for the Telfer School of Management
is now online: www.telfer.uOttawa.ca
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Supporting Leadership at the Telfer School
The power of numbers!
Did you know? If every Telfer School alumnus pledged
$40 to honour the school’s 40th anniversary, we would
raise over $720,000!
The global financial crisis has caused great financial
challenges for the Telfer School. In particular,
scholarship funds have been affected and
we will not generate any revenue from
endowments for another year or two.
We are committed to our students,
and we are acting decisively to buf
fer them from the effects of this
crisis. Programs such as International Mobility Scholarships,
$40 will
Graduate Admission Scholarships
make a
and the Dean’s Leadership Scholardifference
ships are at risk of not being offered
in the life of
in 2010/2011 if we cannot secure addi
a student!
tional discretionary funding.
With your help we can save scholarship programs
that offer our students much needed financial support and
incredible opportunity.
If you have never given before, this is a great occasion to help
students who are striving for excellence. Please visit www.telfer.
uOttawa.ca and click on the “Donate Now” box to become part
of the 40th Anniversary Gift.
You may also send a cheque payable to the Telfer School of
Management, addressed to the University of Ottawa, Annual
Fund, 190 Laurier Ave. E., Ottawa ON K1N 6N5 or call us at
1-888-352-7222 or 613-562-5800 ext. 3417.
The University of Ottawa’s charitable registration number is
11927 8877 RR0001. Your donation is tax deductible and you
will receive an official receipt.

Linked with Leadership—Our Thanks
The Telfer School of Management actively cultivates strategic relationships with alumni, corporations and other
organizations to build reputation and revenue. Our sincere
thanks to all our donors, corporate partners, supporters
and volunteers, who contribute to the Telfer School’s
priorities of attracting and retaining the best students
and faculty, exceptional research output, and providing a
superior management education.
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Alumni in the Lead: Where are they now?
The Telfer School is making a concerted effort to reach out to our
alumni and expand the Telfer alumni network. We want to celebrate
you, our alumni, who are our greatest achievement. Here are just a
few of our valued graduates in leadership roles in the global com
munity with whom we have recently reconnected:

Riadh Ben Aïssa

(BAdm 1983, BCom 1984,
MBA 1985)
Executive Vice-President,
President SNC-Lavalin
Construction Inc.,
SNC-Lavalin Group Inc.
Montréal, QC
www.snclavalin.com

Joanne Lalonde

(BCom 1994)
Director General,
Public Service Commission,
Government of Canada,
Ottawa, ON
www.psc-cfp.gc.ca

Bryan Brulotte
(EMBA 1995)
President,
MaxSys,
Ottawa, ON
www.maxsys.ca

Jane McVeigh

(EMBA 2004),
Vice-President,
Human Resources,
General Dynamics Canada Ltd.,
Ottawa, ON
www.gdcanada.com

The Telfer School is especially proud when we can work with alumni,
like you, in leadership roles in the community to forge lasting recip
rocal partnerships. If you would like to help us achieve our vision by
becoming involved, creating a scholarship or sharing your expertise
with students, we would love to talk to you. Please contact Laura
Evans at 613-562-5800 ext. 2934 or evans@telfer.uOttawa.ca
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e
Le 15 tournoi

de golf annuel

L

e tournoi de golf annuel pour les bourses d’études de
l’École de gestion Telfer a eu lieu le 18 septembre 2009 et
a encore une fois connu un grand succès. Stuntman Stu,
animateur de la station radio « BOB FM » et annonceur pour les
Sénateurs d’Ottawa, était le maître de cérémonie de cet événe
ment à guichets fermés. L’École de gestion Telfer remercie tous
ses commanditaires, les 260 participants et les bénévoles qui, tous
ensemble, ont permis d’amasser plus de 30 000 $ pour le fonds de
bourse Gaby St-Pierre (Président d’honneur).
Les profits du tournoi de 2010 s’ajouteront à la somme amassée
cette année afin de créer une nouvelle bourse à l’honneur de Gaby
St-Pierre. Un ancien de l’École Telfer et l’organisateur du premier
tournoi de golf à l’École Telfer, Gaby est maintenant direct
eur associé pour les programmes d’enseignement coopératif de
l’Université d’Ottawa.
Réservez la date du 17 septembre 2010 dans votre calendrier pour
le tournoi de l’année prochaine!

Félicitations à l’équipe gagnante : Scott McLaren, Andrew James
Brown, Kevin O’Neil et Drew Robertson avec Stuntman Stu.

Gala of
By Susan Redmond

S

aturday, September 26 marked the 2009 Telfer School of
Management Alumni Association Gala of Excellence. This annual
celebration provides us the opportunity to honour alumni that
have made an outstanding contribution to the world of business and
the community.
This year’s recipients were four exceptional alumni who represent four
very different industries, from transportation and finance to healthcare
and IT. The 2009 recipients were:
★★ Trudeau Medal, highest honour given by the Telfer School of
Management to its alumni.
• Mark Cullen, BAdm 1963
Director, British Columbia Ferry Services Inc.
• Jean Desgagné, BCom 1986
Senior Vice President, Trading Risk Services,
TD Bank Financial Group.
★★ Young Achiever Award, created to honour the individuals (under 40)
who have been able to achieve greatness in their lives within an excep
tional period of time.
• Emmanuel Florakas, BCom 1995, IMBA 1997
Co-Founder, President and CFO of Lixar I.T. Inc.
★★ The Dean’s Philos Award, created to honour the lifetime philanthropic
achievement of an alumnus or a member of the business community.
• Mimi Lowi-Young, MHA 1981, Cert. 1988
CEO Central West Local Health Integration Network (LHIN).
Alumni, professors, staff and friends of the Telfer School gathered at
the Ottawa Marriott Hotel to re-acquaint themselves with friends and
former classmates. In attendance, as our special guests for the evening,
were alumni from the classes of 1969, 1984, and 1999—40th, 25th, and
10th year anniversary celebrants from all Telfer programs. The evening
was hosted by François Bouchard, BCom 1990, President of the Country
Grocer and also the recipient of the inaugural Young Achiever’s Award
in 2000.
This year marked the Telfer School of Management’s 40th Anniversary
of becoming an independent faculty (1969). For the past year, our
approach to this milestone has been “Forward at 40” as we looked back
at the past 40 years as well as ahead to our future objectives. You can read
more about our past and future goals in the Dean’s Annual Report now
available on line at www.telfer.uOttawa.ca.
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Le tout premier concours d’étude de cas pour les
anciens de l’École Telfer a eu lieu durant les
retrouvailles le 26 septembre 2009.

Excellence
Be sure to keep a watch for information regarding Homecoming 2010
in the spring and summer. All alumni are welcome, however, we invite
all graduates (and a guest) celebrating their 40, 25, and 10 year anniver
saries to be our guests at the 2010 Telfer School of Management Alumni
Association Gala of Excellence.
Contact old classmates and join us as a group! Next year we will be host
to graduates from 1970, 1985, and 2000—How time flies!

Award Recipients

Mark Cullen,
B.Adm 1963

Jean Desgagné,
B.Com 1986

Trudeau Medal recipient

Récipiendaire de la médaille Trudeau

Mark L. Cullen was born and raised in Ottawa
and graduated from the University of Ottawa
with a B.Adm in 1963. After six years of computer
programming and systems work, he returned
to school and graduated with an MBA from
the University of Western Ontario. For more than 25 years, Mr. Cullen
has been active in Vancouver area community agencies, with a special
interest in St. Paul’s Hospital where he is currently an Honourary
Director of its Foundation and a director of St. Paul’s governing body,
Providence Health Care. Mr. Cullen is also a member of the Advisory
Board of the Telfer School of Management.

Mimi Lowi-Young,
MHA 1981
Dean Philos Award recipient
Mimi has more than 30 years of experience as a
Senior Health Care Leader. She is the founding
Chief Executive Officer of the Central West
Local Health Integration Network since 2005.
Prior to joining the Central West LHIN, her
leadership portfolio included President & Chief Executive Officer of St.
John’s Rehabilitation Hospital in Toronto, Associate Executive Director
of the Perley and Rideau Veteran’s Health Care Centre in Ottawa, and
Vice President of Member and Professional Relations at the Ontario
Hospital Association. Mimi holds a B.Sc. in Physical Therapy from
McGill University, a Masters in Health Administration and a Diploma in
Business Administration from the University of Ottawa.

Bulletin Info
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L’équipe gagnante : Dimitri Onistsuk,
Blake Ryan Steels et Stéphanie Lavergne
avec Micheál J. Kelly.
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Comptable agréé et diplômé de l’Université
d’Ottawa, Jean Desgagné a occupé des postes
de direction dans les domaines des activités de
la société, de la technologie et de la gestion du
risque pour TD et diverses autres institutions
financières du monde entier. Il est actuellement premier vice‑président
aux services de risque commercial, Groupe Financier Banque TD.
Il siège actuellement au conseil d’administration du Jean Tweed
Centre et joue un rôle actif auprès d’autres organismes communau
taires. M. Desgagné est membre du comité consultatif du recteur de
l’Université d’Ottawa et a reçu en 2002 la Médaille du jubilé de la reine
Élisabeth pour souligner son engagement communautaire.

Emmanuel Florakas,
B.Com 1995, IMBA 1997
Récipiendaire du Prix Jeune Phénix
En 2001, Emmanuel a fondé l’entreprise Lixar
I.T. Inc. (Lixar) avec deux autres collègues. À
ses débuts, Lixar prenait l’allure familière d’une
entreprise en démarrage qui opérait à partir
d’un sous-sol. Année après année, Lixar a connu
une importante croissance et des profits considérables, de sorte qu’elle
est aujourd’hui devenue une entreprise de plus de 75 employés à tempsplein avec des recettes dépassant les 5 millions de dollars. Emmanuel
est un ancien de l’École de gestion Telfer de l’Université d’Ottawa, où il
a obtenu un baccalauréat spécialisé en sciences commerciales en 1995
ainsi que le MBA International.

Eye on the EMBA:
Marco Valicenti, Class of 2005
Alumnus beyond Borders: How one EMBA graduate took
his knowledge and experience overseas to Rome, Italy
By Brianna Rowan

W

hen Marco Valicenti
began his Executive
MBA in 2003, he was
excited by the prospect of acquir
ing private sector knowledge that
he could integrate into his pub
Marco Valicenti
lic service job. With 13 years of
experience in the government,
Marco was working for Agriculture and Agri-Food Canada as the
International Marketing Deputy Director, promoting Canadian agri
cultural and seafood products abroad. He saw the potential for the
Telfer EMBA to provide valuable insight into private sector practices
which could be incorporated into his public sector job. The ‘beyond
borders’ international aspect of the program also held a lot of value and
relevance to his current position.
After graduating in 2005, Marco was promoted to Senior Advisor to
the Deputy Minister of Agriculture and Agri-Food Canada. He feels
that his team experiences in the Telfer EMBA were partly responsible

for this move. After the 20 month program, Marco had extensive
experience in team dynamics as well as in managing heavy workloads,
making him an ideal candidate for his new position. A second promo
tion at Agriculture and Agri-Food Canada named Marco the Director
General for Strategic Planning.
Despite these impressive professional successes, Marco was still work
ing towards his primary goal: to utilize the international experience
gained from the Telfer EMBA and practice the skills acquired during
the two international class trips, including the Consulting Trip to
Warsaw, Poland. His goal was achieved when he entered a competition
for international postings and received a 4-year assignment as an Agrifood trade specialist in Rome, Italy. One year into his posting, Marco
is enjoying a dynamic job where his responsibilities are two-fold. He
represents Canada and its interests at the United Nations Rome-based
food agencies while also handling bilateral trade as an Agricultural
Counsellor for Canada’s Trade Commissioner Service. Best of all, he is
able to use the multitude of skills he perfected during his Telfer EMBA
while enjoying Italian and European culture with his young family.

OUT TO PASTURE
Telfer MBA alumnus rids organizations of sacred cows
Sacred cows. They’re the counterproductive beliefs, habits and practices
that become entrenched in organizations over time, hobbling even the
most effective firms. University of Ottawa engineering grad and Telfer
MBA alumnus Stephen Quesnelle (MBA 1996) helps companies identify
and eliminate their sacred cows.
“We start with the key strategies of our clients and then work back
into their organizations to help them determine the critical day-to-day
behaviours that will enable those strategies to come to life,” says the
organizational-behaviour specialist and founding partner of the Sacred
Cow Company. “It’s fascinating work. I get to learn about all kinds of
interesting companies and how they operate.”
These companies include some of the most prominent businesses in the
world: Novartis, Philips, the Royal Canadian Mint, Johnson & Johnson
and Mitel. Stephen’s expert insights enabled the local high-technology
leader to increase its profits by a factor of 40. This astounding success
served as the inspiration for In the Company of the Sacred Cows—a new
book written by Stephen and his business partner.
“I’m confident our book has advanced—in a small way—the under
standing of applied behavioural science,” he says. “But I get the most
satisfaction watching our clients succeed.”
Stephen brought this same enthusiasm for organizational success to the
Telfer MBA Alumni Association. While serving as a vice-president of

the association earlier this decade, he
helped the group increase its number
of active participants from 70 to 700
in just one year.
“We achieved this rapid growth by
Stephen Quesnelle
transforming the association into an
organization that our alumni actually
want to belong to,” he says. “The Alumni Breakfast Speaker Series is a
perfect example of an initiative our leadership team helped create to
make the association of real value to members.”
Given his proactive approach, it should come as no surprise that
Stephen applauds the Telfer School for the rigorous self-examination
it’s conducting in its fortieth anniversary year.
“High-performing organizations such as the Telfer School hold them
selves accountable even when times are good,” says the 2002 winner
of the Trudeau Medal, the highest honour given by the school to its
alumni. “It may be tough to find sacred cows in best-of-class organiza
tions, but there’s always room to improve.”
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Fresh Eyes:
Telfer School researcher uses academic leave to view innovation
policy from a Chinese perspective
Jing li de hama. This popular Chinese idiom, which translates literally
into “frog in a well,” is used dismissively to describe those who hold a
narrow or limited view of the world. Margaret Dalziel, just back from a
year in China, will never be confused with this proverbial frog. Unlike
the blinkered amphibian, the Telfer School professor is a firm believer
in experiencing life from a variety of perspectives.
“You gain a much truer understanding of your own world by examining
it through fresh eyes,” she says. “I’ve always been a strong believer in
bringing this approach to my research.”
Dr. Dalziel spent the past year in Hangzhou, China as a visiting
professor at Zhejiang University. This prestigious school is the academic
home of Chen Jin, one of the China’s foremost researchers in the field
of innovation.
“I approached Dr. Chen because I was convinced that spending a year
at his school would be the best possible learning experience for me.”
she says.
While in Hangzhou, Dr. Dalziel delved deeply into how China spurs
innovation. Unlike Canada, which has one national research council
and five provincial research councils that foster innovation in key dis
ciplines, China has some 4,000 government research institutes. These
and other innovation intermediaries bring together key innovators
such as leading schools and high-technology businesses.
“The Chinese government has no qualms about helping incubate
fledgling businesses and industries,” she says. “The property-based

approach evident in today’s
science parks and business
incubators reflects the legacy
of the ‘danwei’ from previous
generations—large work units
that provided thousands of
workers and their families with
homes, schools, shops and
healthcare services.”
But do these huge organizations
improve business performance?
And what constitutes a highperforming player in this
Margaret Dalziel
unique environment? During
her time in China, Dr. Dalziel developed a methodology to examine the
performance of innovation intermediaries.
“Using the methodology, my team’s early research has found that
firms see value in the Chinese approach to innovation and are able to
realize their business goals through it,” she says.
Upon her return to Ottawa, Dr. Dalziel began the process of
developing regular student exchanges between the Telfer School and
Zhejiang University.
“I’m filled with admiration for the Chinese students I met,” she says.
“I’m convinced we can all continue to learn a great deal together.”

Les Sénateurs d’Ottawa :

une entreprise locale aux dimensions internationales

L

e 21 octobre 2009 a marqué le lancement de la Série des petits-déjeuners-conférences de
cette année avec un exposé portant sur les Sénateurs d’Ottawa.
Le conférencier invité M. Cyril Leeder, Président, Senators Sports & Entertainment, a men
tionné que les fournisseurs, les employés et les recettes des Sénateurs d’Ottawa proviennent
presque entièrement des communautés d’Ottawa et de Gatineau. Cependant, cette entreprise
sportive mène également ses activités dans un contexte international et doit donc à ce titre gérer
des dossiers dont la portée dépasse les frontières locales, notamment les risques associés à la
fluctuation de la devise canadienne, le dépistage, le recrutement et le développement de joueurs
de l’étranger, la réglementation antitrust et les négociations collectives.
Cyril Leeder, Président,
Senators Sports &
Entertainment
Bulletin Info
Info Bulletin
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2010
Calendrier
d’activités

Calendar of
Activities

8-10 janvier

January 8-10

Jeux nationaux du MBA 2010 à
l’Université Laval (Québec) –
613-562-5800 poste 4800
8-11 janvier

Jeux du commerce 2010 à l’École de
gestion John-Molson – 613-562-5716
2 février

« Souper des affaires » du Club des
entrepreneurs avec Donald Ziraldo,
cofondateur, Innskillin Wine –
613-562-5800 poste 4568
4 février

Petit déjeuner-conférence des anciennes
et anciens – 613-562-5716
7 avril

Compétition de marketing Michel
Cloutier – 613-562-5800 poste 4777
17 septembre

Tournoi de golf pour les bourses
d’études de l’École de gestion Telfer –
613-562-5716

2010 National MBA Games at
Université Laval (Quebec City) –
(613) 562-5800 x 4800
January 8-11

Jeux du commerce 2010 at John Molson
School of Business – (613) 562-5716
FEBRUARY 2

Entrepreneurs’ Club - Toast to Success
Business Dinner with Donald Ziraldo,
Co-Founder, Innskillin Wine –
613-562-5800 x 4568
February 4

Alumni Breakfast Speaker Series –
613-562-5716
April 7

Michel Cloutier Marketing
Competition – 613-562-5800 x 4777
September 17
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